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Service Worker

감정노동자의자기돌봄경험과역량은

고객의만족도에직접적인영향을미침

Leader

리더의감정관리스킬은

조직문화및성과에많은영향을미침

Office Worker

번아웃예방은조직몰입강화, 이직의도완화등

조직성과향상과밀접한관계가있음
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